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Complain registeration at Shikayat Nivaran Kendra (SNK)
Toll Free No 1800 180 5678
PHED Portal, Umang Mobile App, Saral Portal, Sahayak App

Complaint forward to
JE and SDE

!

Complaint
Yes resolved by
JE and SDE
within
timeline

-------->

Consumer can
-~ register complaint

lNo

Complaint escalated to EE

!

Complaint resolved by EE

1

SNK cell
operator dials the
citizen to know

—lp whether
complaint was
attended
satisfactorily

//(

l Yes
) |

PHED Complaint closed as

Haryana “‘consumer satisfied” Har Ghar Jal
—_—eeeee Jal Jeevan Mission

------»

No Complaint
closed as

o ‘consumer not
satisfied”




